
What Does It Look Like to Work at NCHC as a

Lives Enriched and Fulfilled.

The success of each of our employees is vital to the success of our organization and the services we provide to our community. 
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

The Down Side of the Job Technology Use The Upside of the Job

Purpose of Program and Role Enriching and Fulfilling LivesNuts & Bolts of the Job

Orientation, Onboarding & Training

All employees receive general 
orientation their first week.



Working at North Central Health Care

Person Centered Service  
at North Central Health Care

Our Mission  
Langlade, Lincoln and Marathon Counties  
partnering together to provide compassionate  
and high quality care for individuals and  
families with mental health, recovery and  
skilled nursing needs.

Our Vision  
Live Enriched and Fulfilled.

Our Core Values 
DIGNITY
We are dedicated to providing excellent service with 
acceptance and respect to every individual, every day.

INTEGRITY
We keep our promises and act in a way where doing  
the right things for the right reasons is standard.

ACCOUNTABILITY
We commit to positive outcomes and each  
other’s success. 

PARTNERSHIP
We are successful by building positive relationships  
in working towards a system of seamless care as a 
trusted community and county partner. 

CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data, 
creativity and feedback in pursuit of the advancement 
of excellence.

Serving others through effective  
communication, listening to understand  
and building meaningful relationships.

At NCHC, we provide Person-Centered Service  
every day with everyone we interact with.  
Person-Centered Service has a foundation in our 
Core Values and includes:

•	Serving with a proactive approach

•	Serving with a caring and  
compassionate attitude

•	Truly listening to understand

•	Creating a safe & healing environment

•	Doing no harm

•	Understanding all the dimensions of  
diversity and identifying cultural influences

•	Understanding and respecting life experiences

•	Shared decision making

•	Recognizing and building on strengths

•	Involvement of others whenever possible

Employee Expectations 
At NCHC, we look for people who:

•	 Show up and work hard
•	 Do the right things for the right reasons
•	 Are a team player
•	 Provide excellent customer service with dignity
•	 Don’t stop until they are proud


	Purpose of Program and Role: Mount View Care Center has 
three different programs that 
provide 24 hour skilled care 
to the residents that live here.  
We serve residents with diverse characteristics that make them unique individuals who need our assistance in varying degrees.
 
Hospitality assistants (HA) perform non-clinical tasks to assist CNAs, RNs and Life Enrichment staff. Tasks include light housekeeping, bed making, stocking supplies, laundry, transporting to and from activities, assistance with meals and many other tasks as needed.
 
While doing these tasks, HA provide help and companionship to our residents that prevents falls,  fulfill needs and leads to a higher quality of life.
	Nuts & Bolts of the Job: HA work on several units, 
so shift times vary according 
to program needs.  
 
Overall HA are here on different programs working throughout the day from 6:30a to 7:30p.
 
There are full-time and part time HA positions and shifts range from 4 hours to 8 hours. At times extra hours are requested for resident appointments or 1:1 resident needs.
 
Every other weekend and every other holiday are also required.  The holiday rotation is based on your weekend.  You will be assigned to a weekend when you are hired and will be told which holidays you can expect to work.
	Enriching & Fulfilling Lives: HA add compassion and 
care to our resident's lives 
and provide friendship 
and family to many.
 
We provide and anticipate needs and wants by talking with the resident and their families.  We make them feel special by learning their likes and dislikes and taking the time to listen.
 
HA help create an orderly atmosphere to improve care.
	The Down Side: HA at Mount View say the 
down side of working this 
position is:
 
• Several hours on your feet including physically demanding tasks such as pushing wheelchairs, removing heavy linens, etc.
• Emotionally hard to see residents change and progress in their disease.
• Because they are not CNAs, HA are not able to help with all resident requests and often have to get others to do certain tasks.
• Easy to feel burnt out and emotional stress when caring for people 
• Every day holds different challenges and often times the HA has to change their routine to fit the resident's and staff's needs.
• Some computer skills
	The Up Side: HA at Mount View say the 
upside of working here is:
 
• Having people smile when I walk through the door because they are excited to see me.
 
• Strong emotional relationships with residents and families
 
• Contributing to the quality of life of another person with all the "little things" that sometimes get missed
 
• Strong sense of team on each program.
 
• Ability to move forward in career by entering the CNA program if desired. Room to grow and expand knowledge
	Technology Use: At MVCC we use On-Shift, 
a scheduling software.  
It provides easy to use tools to 
help you with your schedule and fill openings for each and every shift.  On-Shift is a mobile APP that gives you access to your personal schedule 24/7
	Orientation, Onboarding & Training: MVCC offers an extensive 
HA training program where you 
learn the ins and outs of the organization, your program and your job.  We work hard to make sure you are prepared and successful.
	Position Name and Department: Hospitality Assistant at Mount View Care Center?


